Core Values

A principle that guides an organization's internal conduct as well asits relationship with
the external world. If there are no common values, there can be no image of the future. Core
values are usually summarized the mission of statement of the Company. We are committed to
chase the following values to guide our decisions and our behaviors.

Teamwork
we work together to meet our common goals and support the clients of the Company for their
betterment in long run.

Respect

we respect every individual; we honor the rights and beliefs of our fellow associates, our
customers, our shareholders and our community. We treat others with the highest degree of
dignity, equality and trust.

Accountability

we accept our individual and team responsibilities and meet our commitments. We take
responsibility for our performance in all of our decisions and actions. Responsibilities of our
actions usually influence the lives of our fellow customers and employees of the Company.
Integrity

we employ the highest ethical standards, demonstrating honesty and fairness in every action
that we take.

Innovation
we are creative in delivering value to our fellow associates, customers, shareholders and
community. We anticipate change and capitalize on the many opportunities that arise.

Commitment

we are committed to roll great service and other initiatives that impact lives both within and
outside the Company.

Efficiency

We are devoted to increasing the transparency within authorities, shareholders and
simplification of rules and procedures for the general public and business.

Customer oriented focus

We continuously seek to improve each customer's experience by listening and striving to exceed
our commitments. To achieve premier customer service, we must also exceed our customers'
expectations, delight them, and be appreciative of their business and passionate about making
them successful.

Community

We believe that the share of development to the society means contribution of the country. We
take the responsibility and at the same time contribute to the society, which have defined our
existence.
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